OBINECTBEHHBLIM COBET
MYHHIHIIAJIbHOT'O OBPA30OBAHMA r. BEJIOI'OPCK

IHPOTOKOJI Ne 1
3acenannn ObmecrBennoro koMucen no Kyastype OC MO r. Besoropek
r. benoropck 15.10.2020 r.
IpucyrcreoBany:

IIpencenarens OGmecTBEHHOrO COBETA Kamocko O.4.
Mysununansaoro o6pazosannd r.benoropck

Ilpencenarens KOMHCCHE IO KYNbTYpe: Kynenxo C.B.
UneHsl 001IECTBEHHOTO COBETA KOMHCCHH 110 1. Benos H.H.
KyIbype: 2. Jlocesa U.J1.
3. Iluuyrus B.B
[purnamenssie: Yepxkacosa O.B.-3am.apextopa mo
KyJIbTYpHO-MaccoBoi pabore MAY
«OI'TIKuO»
MNOBECTKA JIHS:

1. O6 opranm3ammu pabotsr o nposenernio HOKY (HesaBucuMOii OIEHKH KadecTsa
ycnoBu# okasanus yeuyr ) B MAY «OJI'TIKuO» B 2020r r. benoropcka

CITYIIIAJIH:
YepxacoBy Onbry Binagumuposay- 3am.aqupextopa MAY «OJITTIKuO» oTBETCTBEHHYIO 32
IIPOBEJICHHE HE3aBHCUMOH oneHKH KadecTsa ycinoBHit MAY «O/II'TIKaO» B 2020r.(Tlpukaz
Ne63 ot 05.10.20r)

B cooreercTBuH co ¢1.36.1 (B pen.®3 ot 05.12.201r.r. Ne 392 — @3, Beenena ot 21.07.2014
No256-®3 «O xynerypevor 09.10.1992r. Ne3612-1(npunoxenne 1) nposesenne HOKY B
OpraHH3alHAX MPOBOJHATCA HE Yamie, 4eM 1 pas B roz ¥ He pexe 9eM 1 pa3 B 3 roxa. Boznoxeno
Ha OOIIECTBEHHBIE COBETHL, C(OPMHPOBAHHBIC C YYacTHeM OOLIECTBEHHBIX OpraHH3aluii
OpraHamMH MECTHOTO CaMOYIIPABJICHHSI.

Bo wmcnomaenue 3akonoparensctBa «HOKY — 2020» B MyHHDunaasHOM aBTOHOMHOM
yapexzenun «OOBeNHHEHAS NUPEKIMH TOPOACKHMX MAapKOB KYJIBTYPhl H OTABIXa» IPOCHM
OpOBECTH IPOLEAYPY HE3aBHCHMOH OIEHKE KadeCcTBa YCJIOBHH OKasaHHA yCIyr ¢
HCIIOIb30BaHAEM yTBepxaeHHBX [Ipaxasom Munncreperea kynsTypsi P® ot 07.03.2017r. Ne
261 mMeromayeckux pexoMeHaanwmii no nposeenuio HOKY (mpunoxense 2)

PEIINJIN:
1. IlpumsaTs x cBenenmio uagopmanmio Yepkacosoii O.B. o nponeaype nposegennn HOKY
2. Bsectn B cocras O6mectBenHOro coseta B Kommccuio no xynsrype Yepkacosy O.B.
sam.qupektopa MAY «OJI'TIKuO» OTBETCTBEHHYI0 3a NPOBEACHHE HE3aBHCHMOM
OLCHKH KavecTBa ycnoBuid MAY «OTTIKuO» B 2020r.

Ilpencenarens xomuccuu ’ L‘/ /o Kyuenko C.B.
UnieH KOMHCCHH %ﬁ/ " UYepkacosa O.B.



OBIIECTBEHHBIN COBET
MYHHIIMITAJILHOT'O OBPA3ZOBAHMSA r. BEJIOTOPCK

MPOTOKOJI Ne 2
3acepanus xomuccnu O6mecrBennoro copera no Kyastype MO r. Beioropex
KOMHCCHH 110 IPOBEICHHIO HE3ABHCHMOMH OlleHKe Ka1ecTBa YCI0BHH 0KA3aHHA YCJIyT
MYHHUHIATbHBIME YYPEKICHHAMH KYJbTYPBI
12112020 ¢, r. benoropck

IIpucyrcTBOBaH:

IIpencenarens O6mecTBEHHOrO COBETA

MyunununansHoro obpaszoBanus r.benoropck  Kamocko O.51.

Ipencenarens KOMHCCHE 1O KyJIbType: Kyneunko C.B.

YteHBI 00IIECTBEHHOIO COBETA KOMHCCHH 110

KyIbType: 1. benos H.H.
2. Jlocesa I'.B.
3. Iluuyrun B.B
4. Yepxacosa O.B.
MHNOBECTKA JHS:

1. O6 yreepxnenuu Omeparopa B nposenennn HOKY (He3aBHCHMO# OLEHKH
KauecTBa ycnoBui okasanus ycuyr ) B MAY «OAI'TIKuO» B 2020r r. Benoropeka.

2. PaccMoTpenye NpoeKTa TEXHHYECKOr0 3aaHUs Ha OKasaHue yciyr no JloroBopy
Nel/AM ot 22.04.2020r. Ilpunoxenue Nel.

CIIYHIAJIA:

Yepxacosy O.B. sam.mupextopa MAY «OJIITIKuO» -110 aHHbM, mpeocTaBieHHsM MAY
«OJII'TIKuO», B pesybrare anammsa Oblia olpe/ieNieHa ClieHaTH3HPOBAHHAS OPraHU3alHs,
TIPEJIUTOXKHBIIAs HAMMEHBIIYIO 1IeHy 3a mpoBeaeHue npoueaypsl HOKVK mo ganaeM koMuccHu
Obu1 BeIOpaH onepatop OGIIECTBO ¢ OrPaHUYEHHOH OTBETCTBEHHOCTBIO «IOMmnupuka» Jlorosop
Ne 6/m ot 03.11.2020r.

PEIIWJIN:
1. TlpunsaTs k cBe/IeRHIO HHpOPMALKIO NpescTaBNeHEyI0 MAY «OATTIKuO»
2. TlpoBecTH MOHHTODHHI' pealH3alliy MIPOBEJCHUS HE3aBHCHMOM OlleHKH KadecTBa MAY
«OJII'TIKuO» B 2020r. AHKeTa IpHIAraeTcs.

Konuu nokymentoB npunaratorcs B 1 5x.Ha 37 1

e ef > (?

Ipencenarens komuccun Kyuenko C.B.
UsieH KOMHCCHH /M/ Yepkacora O.B.



OBILLECTBEHHBINH COBET
MYHUIHUITAJIBHOI'O OGPA3OBAHUS r. BEJIOTOPCK

IMPOTOKOJI Ne 3

3acepanust komucenn OfuecTBeHHOro coBera 1o KyabType MO r. Beaoropek
KOMHCCHH 110 TIPOBEJCHHI0 He3ABHCHMOMH 0IlEHKE KAYeCTBA YCIOBNIT 0KAZAHHS YCIyT
MYHHUHIAIBHBIMH YUPEKICHHUSAMH  KYJbTYpPbI

30.11.2020 r. r. beaoropck

[TpucyrcrBoBanu:
[Ipencenarens O6iecTBeHHOTO cOBETA
Mynuuunansnoro obpazosanus r.besoropeck  Kamocko 0.5,

i [Ipencenarent KOMHCCHH 110 KYJIBTYpE: Kyuenko C.B.
' Ynene! o01ECTBEHHOTO COBETA KOMUCCHH IO l. ‘Eenos HH
KYJIBTYpE: '
2. Jlocera ['.B.
3. Iluuyruu B.B
4. Yepkacosa O.B.
INOBECTKA JIHSI:

1. Mroru nmpoBencHus! He3aBHCHMOI OLIEHKH KayecTBa okazanus MAY
«OAT'TIKuO» B 2020r r. Benoropeka Ha TeppHTOPHH MYHHIHIATIBHOTO
oOpasoBanus 1. benoropcek.

CITYIIAJIN:

N Hepracoy O.B.. sam.aupexropa MAY «OII'TIKuO» B 2020r r. Benoropeka -koTopas
) IPenocTaBuia HH(YOPMALHUIO 110 HTOTAM TIPOLIEIYPbl HE3ABUCHMOIT OLEHKH KAuecTBa B
yapexnennn MAY «OII'TIKuO» B 2020r r. benoropeka (manee —«HOKYK»-2020). st
nposenenust «HOKVYK-2020» B nepuos ¢03.11.2020r no 30.11.2020r B COOTBETCTBHH €
HOPMATHBHBIMH JOKYMEHTAMH, U TEXHHYECKUM 3a/laHieM Oblla MPOBe/ieHa COOTBETCTBYIOMAs
pabora.
«HOKYK-2020» mpoBoamiacs mo cieyiomuM 0JI0Kam:
Ilepserit Gnok cocrosn B anannse caiira ,uadopmanii ¢ opHIAATEHOTO CaiTa U pasMelleHus
HH(OPMAIMH JUTS TOCYIAPCTBEHHBIX 1 MYHHUMNATBHEIX YUPEIKICHUAX B HHPOPMAITHOHHO-
KOMMYHUKaUHOHHOH cetn «MuTepreT». Bropoit 610k cocTos B M3yueHnH MHEHHT
ToJTyyaTesIen yCuyr.
B MAY «OAI'TIKnO» B 2020r 1. Benoropeka HHGOPMAIMOHHEIE MaTePHAIL, pasmeleHue,
KOTOPBIX SIBJIACTCS HEOOXOAMMBIM, COOTBETCTBYIOT YCTAHOBICHHBIM TPeGOBAHUSAM.
Pesynbrarhl y10BNeTBOPHTENLHOCTH IPak/IaH KAYECTBOM YCIOBUH OKA3aHus ycIyr B cepe
KyJBTYPbI | B aHKETHPOBAHMH NPHHSITH yuacTue 603 pecrioH/IeHTa, B TOM YMC/Ie MY)KIHH H
JKEHIIHH .
OOuuii Gann no pesyabTaram HE3aBUCHMOI OLIEHKH OPraHu3auu 90,6 U3 MAKCHMAIILHEBIX
BO3MOsKHBIX 100 Baiios, obume KpUTEPHH OLEHKH KauecTBa YCIOBHH OKa3aHMsl yeuyr
OPraHu3alny COCTABHIIM CIICYIOIINE 3HAUEHHSL:



-OTKPRITOCTE U JOCTYMHOCTE MH(OPMALIHK 06 OpraHu3auuu KyJIbTypbi»-95,1 u3 100
BO3MOYKHBIX

-KomdoprrocTs yenosuii npeocrapnenns yenyr»-99,8 uz 100 6amnos
Hoctynuocts yenyr s wasanmugos- 60,3 u3 100 6anios

HobpoiKenarenbHoCTb, BEKINBOCTS padoTHHKOB opranusammu-98,6 uz 100 Gawios
Y 10BETBOPEHHOCTD YCIOBHAMH OKA3aHMS yeryr-99.2 u3 100 6anos

OcHoBubIe HepoCTATKH B padoTe OpraHu3anum, BbIsIBJICHHbIE B X0/1e c6opa u 0606 menus
HHPOPMAIHHU 0 KaYecTBe YCJA0BHIT 0KA3AH IS yeayr:

-HU3KHI YPOBEHb JOCTYITHOCTH JUISl HHBATHIOB- NPHOOPECTH CMEHHBIE Kpeciia ~KOJISCKHI
-HCI0CTATOYHBIH YPOBEHL KOM(DOPTHOCTH YC/IOBHA NIPEIOCTABNIACMBIX YCIYT

-YCTAHOBHTD TalsI0 NyOIHPOBAHMS JUTSL HHBAJIHIIOB 110 CIIYXY M 3DEHHIO 3BYKOBOH M 3pHTEILHOMH
HHpOPMALIHHK;

- HyOnupoBanue Hagnuceii ,3HaKkoB 1 HHOI TCKCTOBOH M rpaduueckoi HH(OpMALHK 3HAKaMH ,
BBIIOTHEHHBIMH PelTbePHO-TOYeHbIM WpPHpTOM Bpaiis,

-ObydeHne coTpyIHHKOB YUPEIKACHHS TPODECCHH CyPIONEpeBOIuHKa,

-00y4eHHe (MHCTPYKTHPOBAHHE ) COTPYIHHKOB T10 CONPOBOKIACHHIO HHBATUI0B B [IOMELIEHUSIX
OpraHH3aluK COLMATIBHOM Cepsl U Ha NpHeraoiei TCPPUTOPHH,

-paspaboTarh aTbTepHATHBHYIO BEPCHIO caiiTa s MHBAJIHJIOB 110 3PEHHIO.

Pexomennamun pecniongenton:

- [IPOU3BOIHUTE PACYUET 3a YCIYTH 10 GAHKOBCKHM KapTam

-YCTAHOBHTB TEPMUHAT TS OILIATEI YCITyT

- OTPEMOHTHPOBaTh (DOHTAH

“B SUMHEC BPEMA yBEJIMYHTD [1JI0MIA/Ib PA3ICBAIKH JUIS [TIOCEIICH NS KATKA.

- Henocratounsiit yposens oTkpbirocti n AOCTYMHOCTBH HH(pOPMALHK 06 OpraHH3aliu
KYJBTYPbI

Beictymunu:
benos H.H. unen komucenn, ¢ HPCIVIOKEHHEM  [IPHHATH K CBE/ICHHUIO JAaHHYHO HH(OPMALHIO.

Permnu:

1. Ilpunats k cBegeHuo HHpopmaruo npenocrasicuuyio MAY «OAI'TIKuO» 8 2020r r.
Benoropcek.

Pexomennoars pyxosoaureno MAY «OJI'TIKuO» B 2020r r. Benoropeka
paspaboTaTh M/1aH M0 YCTPAHEHUIO HEOCTATKOR, BBIABIIEHHEIX B XOJIe HE3ABHCHMORMN
OLCHKH Ka4eCTBa YCIOBHH OKa3aHusI YCIIyT.

3. OO6mecTBeHHOMY COBeTy OPraHu30BaTh BBIC3/IHBIE IPOBEPKH 10 BHIMOIHEHUIO [LIaHa

MEPOTIPHSATHH 110 yIYUIIEHHIO Ka4ecTBa paboThl MAY «OJI'TIKuO» na ocroBanum
BBIIICH3II0KEHHBIX PEKOMEH IALHIA.

[N

lpencenarens komuccnn Kyuenko C.B.
Ynen komuccun Yepkacosa O.B.
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