IMITHLMIK A

Poccus, 625000, r. Tiomens, yi1. M.Cneparckoro, 37 kB.56 Ten. 8 929 2660690 e-mail: sociologos@bk.ru
WHH/KITII 7203342002/720301001 p/c 40702810200020018429 B ®ummane Ne6602 BTE 24 (TIAO) w/c
30101810965770000413 BMK 046577413

VTBEPXJIAIO

-

\

., W

Pe3ynbTaThl IPOBEICHHS HE3aBHCHMOH OIIEHKH KauecTBa YC/IOBUH OKa3aHUs yCIyr
YUPEKICHUEM KYJIBTYPEI
MyHuiunanrbHOe aBTOHOMHOE YUPeKICHHE

~, «O0benMHeHHas ,IIPIpéi(I.IPIH TOPOJICKUX MapPKOB KyJbTYPhI ¥ OTHBIXA» -
Al

Tromensn, 2020 r.



COJEPKAHHUE

BBEJIEHVE ........ N — T ety S 3
PesynbTaTsl He3aBHCHMOM OLIEHKH KauecTsa YCTIOBHH OK83HHS YCIYT ..ovvvvvrveiersrrasenniancesnne 6
IlepedeHb BBIBICHHBIX HENOCTATKOB [0 PE3YIHTATAM HE3ABHCHMOM OLICHKH ......voeosooeoo 16
3AKJIIOYEHUE....................... R A — Siiisnsanmanssnsanras e 17

)



BBEJIEHHE

s BHIABIEHMS KadyecTBa YCIOBMH OKa3aHHs YCIyT YupexkIeHHeM
KyabTypel MAY «OObenuHeHHas IUPEKLUs TIOPOJICKUX IApKOB KYJIBTYPhI H
OTIBIXa»ObUlallpOBeieHa He3aBUCUMas OLIEHKaA.

Bce paboTh! BBINONIHEHB! B COOTBETCTBHU C:

@ @QenepanpabiM  3akoHOM 0T 05.12.2017Ne 392 «O BHeceHuwu
HU3MEHECHHM B OTHENIBbHBIE 3aKOHOJATeNbHble aKkThl Poccuiickoit ®emepanuu o
BOIIPOCAM COBEPLICHCTBOBAHHUS IIPOBEIEHUs HE3aBHCHMOH OLIEHKH KadecTBa
YCIIOBHH OKa3aHWsl YCIyI OpraHM3alusMH B cdepe KyNbTYpPhl, OXpaHbl 30POBbS,
00pa3oBaHHs, COLMAIBHOIO OOCIYXHBAHUS K (elepalbHBIMKA YUYPEKIEHAAMHE
MEMKO-COLUATBHON IKCIIEPTHU3EI»;

o @enepanbHbiM 3akoHOM oT 21.07.2014 Ne 256-®3 «O BHeceHuu
HU3MEHEHHH B OTHEbHBIE 3aKOHOZATENbHble aKkThl Poccuiickodi ®Denepaldu Mo
BOTIpOCAM  MPOBEJCHHS HE3aBMCHMOM OLICHKH KauecTBa OKa3aHUs yClyr
OpraHHU3alsIMH B cdepe KyJIbTypbl, COLHMaIBHOTO O00CTYXUBaHHS, OXpPAaHBI
3/10POBBSl U 00pPa30BaHUsY;

° IlocranoBnenuem IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepxaeHuu IIpaBun cbopa u 00001eHHs HHGOPMAIHH O KauyecTBe YCIOBHH
OKa3zaHMs YyCIyl OpraHuM3alMsMH B cdepe KyJIbTYphl, OXpaHbl 3J0POBBS,
00pa3oBaHus, COLMAIBHOIO OOCITY)XUBAaHHS ¥ (eIepalbHBIME YUPEXKICHUAMHU
MEIMKO-COLMANIbHOM SKCIIEPTH3BI»;

o [lepeynem moKasaresiel, XapaKTepU3YIOIIUX OOLIMe KpPHTEPUH
OLICHKH Ka4yeCTBa YCJIOBMH OKa3aHMsl YCIYI OpraHU3alMsIMH  KYJIbTYpHI,
YTBEP)KACHHBIM MpHKa3oM MuHucTepcTBa KynbTyph!l Poccuiickoit Menepauvu ot
27.04.2018 Ne 599;

o Metoaukoi BEIABIEHHS W OOOOIIEHHUS MHEHHS Ipa)KIaH O KauecTBe
YCJIOBHH OKa3aHHA YCIIyTI OpraHM3alusIMU B cdepe KyJIbTyphl, OXpaHbl 3J0POBbS,

00pa3oBaHMs, COLMAIBHOTO OOCIYKMBaHUS U (eNepalbHbIME YUPEKACHUIME



C)

MEIHUKO-COLIMAIIBHOM 9KCIEPTH3bl (YTBEpXkJIeHa Npukazom Muntpyaa Poccuu or

' 30 okTa0pst 2018 1. Ne 675H);

o Enuneiv mopsgkoM pacuerta mokasatesiei, XxapaKTepU3yIOIIUX 00IIue
KPHTEPHH OLIEHKH Ka4yecTBa YCIOBHH OKa3aHHS YCIYT OpraHu3alisMEU B cdepe
KyJbTYpBI, OXpaHbl 3J0POBbs, OOpa30OBaHHUA, COLMAILHOIO OOGCIYKHUBAHHS H
benepaabHbBIMU YUpeXIeHUIMH MEeIUKO-COIHATIBHOM 3KCIIEPTHU3BI,
YTBEPXKIEHHBIM IIpHKazoM MuHTpyna Poccuu ot 31 mas 2018 r. Ne 344u «O6
yTBepXk/IeHnH EnuHOro mopsjka pacyera rokasaresei, XapakTepu3yIoIUX obime
KPUTEPUH OLIEHKH KauyecTBa YCJIOBHH OKa3aHWsI YCJIyI OpraHu3alusMu B chepe
KyJIBTYPBI, OXPaHBl 3[A0POBBS, OOpa30OBaHUA, COLMAILHOIO OOCIYXHBAaHHA M
(benepanbHBIMK ydpexKICHUAMHE MeANKO-COLHATBEHON SKCIEPTU3EIY;

o [Tpuxasom Munouna Poccum ot 22.07.2015 Ne 116H «O cocrase
MHQOpPMAllMK O PEe3yNbTaTaX HE3aBHCHMOM OLEHKH KadyecTBa 00Opa3oBATENBHOM
IeATENbHOCTH OPraHM3alMii, OCYIIECTRIAIONINX 00pa30BaTeIbHYIO AEATEILHOCTE,
OKa3aHWs YCIYyr OpraHM3alMsAMH KyJbTYPhL, COLHAIBHOIO OOCITYKUBaHMS,
MEIMIMHCKUMH OpraHU3alisiMK, pasMemaeMol Ha OQHUIHaIBHOM - caiite s
pasmMereHust HHPOPMAIKH O TOCYIAPCTBEHHBIX U MyHHLHUNIATLHBIX YUPEKICHHAX
B HH(OPMALIHOHHO-TEJIEKOMMYHHUKAIIHOHHON ceTH «VIHTEpHET» W IOPAIOK ee
pasMeIIeHHUs;

COBOKYHHOCTB HCIIOJIE3YEMBIX METOHOB IIPH OKa3aHHHM YCIYT, IO3BOJIHIIA

TOJTYYHTh HH()OPMAIIKH 10 CIEAYIOIHM HaIlIPABICHUAM:
-

1) OTKPBITOCTE M IOCTYNHOCTH HHPOPMALK 06 OpraHu3aIuy;

2) KOM()OPTHOCTB YCIIOBHH IIPEOCTABIEHHS YCIYT;

3) nOOpOIKeNaTENBHOCTD, BEXIHBOCTD paGOTHHKOB OpraHH3aIlHil;

4) yIOBJIETBOPEHHOCTh Ka9ECTBOM YCIIOBHI OKa3aHHs YCIIYT;

5) DOCTYIIHOCTD YCIIYT JUIsi HHBAIHUIOB.

Cbop u o6o6menue MHGOPMALMM O KAaYeCTBE YCIOBMH OKa3aHMA yCIyr
OCYIIECTBIAICA B COOTBETCTBHM € IOKA3aTEsIMK, XapaKTepH3YIOUUMH OOIIHe

KPUTEPUH OLEHKU YCIIOBUA KayecTBa OKa3aHUs YCIIyT.
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CornacHO MeTOIMYECKHMM DPEKOMEHIAIMSIM [0 IPOBEJCHHIO HE3aBHCHMOIL
OLEHKH ompocy momiexut 40% ot ymcia moiydarenei yciyr 3a MpeIsiayLiuii
KaJIeHapHBIA Mepuol, Ho He Gonee 600 genoBex. Bee pabGoThl 10 MpOBENEHHIO
HE3aBHCHMOH OLICHKH IIPOBECHBI y‘JJ;aneHHo, TIPY IOMOILM CIIELHATH3UPOBAHHOTO

ceprca «Tecrorpag».
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Pe3yJ'leaTbl He3aBHCHMOH OLIeHKH Ka4decTBa yCJIOBHﬁ OKa3aHHA YCIOYr

1. ITokazareny, XapaKTepU3YIOIIUE OTKPHITOCTD U JOCTYIIHOCTE HHGOpMALUH 00
OpraHu3alliH COLUAIIBHOM Cheph.

1.1 Coomeemcmeue ungopmayuu 0 OeamerbHOCMU  OpP2aHU3AYUU
cbuuanbﬂozi cgepol, pasMeweHHolu Ha O0buedOCmynHbIX UHPOPMAYUOHHBIX
pecypcaxi

[lo naHHOMY XpHUTEpHIO OLIEHMBAETCS WH(POPMAaTUBHOCTE CTEHIOB H

opULIMATEHEIX CaWTOB yupexaeHUH. MakcuMaibHoe KOJIHYEeCTBO 0ajjioB MO

naHHomy kpuTepHio — 100 OGaanos.Mtorosele 0aibl 0 JaHHOMY KPHTEPHIO

npeacTaBieHsl B Tabmuie 2.

Tabnuna 2. bannel no kputepmo 1.1
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1.2 Hanuuue na oguyuaneHom caiime Op2aHU3ayuu COYUAIbHOU c@epbl
uHghopMayuy 0 OUCTIAHYUOHHBIX CROCOBAX 0BPAMHOI C6A3U U B3AUMOOCTICIMBUS C
nonyvyamenamu yeuye u ux QYHKYUOHupoeanue.

B coorBerctBum ¢ EguHBIM mnOpAOKoM pacdera 3a HHOOPMALMIO W
(YHKIIMOHHPOBAHHE KaXKA0ro U3 IATH (5) AMCTaHIMOHHBIX CIIOCOOOB OOpaTHOM
CBSA3H M B3aHMOJEHCTBHSA C IOJy4daTelleM YCIYr y4dpexaeHHo npucBauBaercsa 30
Oamnos. Ilpu nHanuuum uHbopMmanmu M (yHKUMOHHpoBaHWK Ooinee Tpex (3)

crocoboB  yypexieHuto npucsauBaerca 100 GawioB. MakcuMajbHOe

KOJINYecTBO 0a/10B 110 JanHoMy kputTepuio — 100 6aasoB. Mitoroseie 6aisl

10 JJAaHHOMY KPHTEpPHIO IIpefcTaBiieHkl B Tabnune 3.
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Tabmuna 3. bamuisino kpurepuro 1.2

b <
ol ) z
= | E| & |3 §
(=] g Q * QO * =
o) TIZ| % 4&|=%] 3
prasu3anus - .én 553 &
= E‘ 5] * | ® S
) g g
] (] -~
S| 8 =
& <
MAY «O6beunenHas JMPEeKLs TOPOACKIX TapKOB + 14 + | 99
KYJBTYPEI M OTJIBIXa)

*®opMa Juist noJaYH IEKTPOHHONO 0OPALIEH S HIH NIOTyYeH s KOHCYIbTauMU**HacTo 3a1aBaeMbIe BOMPOCH!
***Obecrieueniie TEXHUTECKOH BOSMOXHOCTH BBIDXEHHS MONYYaATE/AMH YCIIYT MHEHHS O KauecTBE OKa3aHWs

yeyr

1.3 Jlons nomyuameneii yciye, y0O6N€MEOPEHHBIX OMKPLIMOCHbIO,

NONHOMOU U OQOCMYNHOCHbIO UHGOPMAYUU O OesmenvHoCmu op2anuzayuu

- COYUANBHOU CPepbl, PASMEUEHHOT HA UHPOPMAYUOHHBIX CIMEHOAX 8 NOMEUJEHUU

Op2aHu3ayuu  COYUanbHoU cgepvl, Ha oOQuyuanLHOM calime  Op2aHUIAYUU
COYUAnbHOU chepui.

B cooteerctBum ¢ EmuHBIM TmOpsakoM pacuera, 3HAYCHHE [JAHHOTO
KPUTEPHsA  pacCUMTBIBAETCA IO  JAHHBIM  OIpOca  [OJy4yarelaed - YCIyr.

MakciHMaabHOe KOJH4YecTBO 0aJ1JI0OB Mo JdaHHOMY KpHTepuio — 100 6aj10B.

Wtorossie Gannbl 110 JaHHOMY KPUTEPHIO MPEACTABIIEHb B Tabmumnes.

Tabnuua 4. bamie! mo kpurepuro 1.3

Opranuzanus
KoJiH4ecTBO OLEHHBIUMX CTEHA
Kon-Bo yn0BAeTBOpPEHHBIX
Bajusl no crenay
Konuuecrso oucuﬁﬁmux cair
Kon-8o ynosnerropennbix
bannwi no caiiry
Htorosslii 6ann

MAY «O6benuHeHHas QUPEKIHIs TOPOACKUX

534 | 531 | 99,4 | 495 | 489 | 98,8 | 99,1
IIAPKOB KYJIBTYPHI H OTJBIXa» .
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2. Ilokazatenu, XapakTepusylomiie KOMPOPTHOCTS YCIOBHI IIPeIOCTABIICHHS
yCIyT

2.1 Obecneuenue 6 opaanusayuu coyuansHoti cghepo KOMGOpmHeIX YCr06uil
npedocmasnenus ycuye.

B cootserctBuu ¢ ExuneiM nopsakom ‘pacqua 3a HaJIM9Me KaxIOoro u3
YCIIOBHH KOM(pOPTHOCTH OpraHu3aluu IpucBauBaetcs 20 6ajioB. IIpu Hanmuuuu
matd  (5) u Gonmee ycnoBui opraHusanmM npucsamBaetcs 100 Gamios.

MakcumanbHoe 3HaYeHHe (AJIOB IO JAHHOMY KPHTEDHIO — 100 6anoB.

Wrorosele 6asibl mpesicTaBiens! B Tabuie 5.

Tabnuua 5. bamrs! o kpurepuro 2.1

Opranusaums

Hajnuuue kompopTHO# 30HbI OTIBIXA
Hanuuue v NOHATHOCTL HABUIALMM BHYTPH
OpraHH3aLKK
Hanuune ¥ n0ocTynHOCTS NHTHEBOM BOJbI
Hanuuue u 1ocTynHOCTh cCanUTapHO-
THTHEHHYECKHX MOMEIIECHUH
CanvrapHoe coOCTOsHHE MOMEeHHi
Tpaucnoprhas A0CTYNHOCTH
BosmoxwHocTs GpoHUpoBanus/3anmcy
Hroroseiii 6ann

MAY «O6benuHeHHas IUpEKIHs TOPOICKHIX
TIAPKOB KYJBTYPHI M OTIBIXa»

+
4
i
y:
A
i
i

100

2.2 Bpems oocudanusn npedocmaenenus yenyeu.B cooTeTcTBHH ¢ EadHEIM

[IOpANKOM ~ pacdeTa B__YYPeXAEHHAX KYJIbTYPLI _NOKa3aTelb 2.2 He

npumensiercs. PaccuntbiBaercs kak cpeamnee apudmernueckoe mesay 2.1 0

2.3.

2.3 [ons nonyuameneii ycnye, Y0061emEOPEHHbIX  KOMPOPMHOCHbIO
npedocmasnenus yciye opeanu3ayuer.
B cootserctBum ¢ EpuHeiM mopsaxom pacuera, 3HayeHHE HaHHOIO

KpHTEpHA paCC‘IHTI:IBaeTCSI II0  JaHHBIM Oo1poca nonyHaTeneﬁ YCIIYT.

8




MaxkcumaibHoe KoaHYecTBO 6a/110B 10 JaHHOMY KpHTepHio — 100 Ga/ios.

Htorossie 6asisl 0 JaHHOMY KpUTEPHIO TIpecTaBlienbl B Tabmume 6.

Tabmnuna 6. Bamtsi 0 kputepio 2.3
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AWOY BH i awiiad WOHHOHNHELOMY
€ JAUDA BHHAUERLOOTDdY HLOOHMOWEOT IH hHIRH

HHITBEHHELAO 8 SOTHIBEHM OIMHIMY080dLI0D
OU 3HHIRAQO FOWHITOXQOSH HWHIMTImOdL
‘HuneenHesdo nweNHHLIoged KEWIRAIERNO ‘Amowno |

OIHHIdE OU AOVHIrRIHH KLY
HuNeenHeIdo BLYERD MModos yonanLendalgie HhHIrRH

(exunrrogadauoirdAooirdur)
eiHAT0sadouordAd 1Awok (omnade u KxAiro)
AxK1r> ou WETHIrREHM BUHOIERLOON sl 9LIOHKOWEOY

siryedg worpudm wiaHhshoL-ONaaIrad
HWIHHOHIOLI9E ‘HWeNBHE HiTewdopHp HONOShHpRAS
¥ HOGO10M3L HOHH H HONBHE ‘YIOHUEH SHHRAOAMITQAY

HHIRNdo(HH HoHILILHdE H HodoNAaE
OmMHAdE 1 AXAIrD o1 SOWHIREHH KIT suHegodurgAyy

Tabnuua 8. Bamnsl o kpureprro 3.2

-‘Opranusanms

MAY «O6benunennas mupexums

TOPOJICKUX MApKOB KyJIETYpHI H

OTIOBIXa»

3.3 fona nonyuameneii yenye, yooenemsopennvix docmynnocmoro yenye ons

B COOTBETCTBHM ¢ EnuHBIM OOpAAKOM pacyera, 3HadeHUe TAHHOI'O

UHBANIUOOE,

[v)

nonyvdareineu

YCTIYT.

orpoca
MaxkcnmManbHOe KOJIHYECTBO 0aJ1J10B 0 IaHHOMY KpHTepuio — 100 6aa108.

HAaHHbIM

I10

pacCuHuThIBacTCA

KpHTEpHs

Hroroseie 6aswis! mo AaHHOMY KPHTEPHIO MpecTaBieHsl B Taomuie9.

Tabnuua 9. Bannst mo kpurepmio 3.3
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4. Ioxazarenu, XxapakTepusyIomue 100poKeIaTeIbHOCTD, BeXKIHBOCTD

PabOTHUKOB OPraHU3aIMHi COLUATBHOMN CREPHI.

4.1 [lona nonyuameneti yc.rzya,. Yy0o6nemeoperHvix 00bpoCeNIamenbHOCbIO,
BEIICUBOCMBIO PADOMHUKOE OP2AHUBAYUU COYUANLHOU Chepbl, obecnewusauux
NEPEUYHLIIL  KOWMAKM U - UHQOPMUPOBAHUE — NOAyHamens  YCayeu  npu
HenocpedémeeHHOM 0bpawjeruu 6 Op2aHU3aAYUIO0 COYUATLHOTI Chepbl.

B cooTBeTCTBHHM C €IMHBIM IOPAIKOM pacuera, 3HaYeHHE JAHHOTO KPHTEPHS

PacCYHATBIBACTCA [0 [JaHHBIM OIIpoca nonyaneJIei’I YCIIYT. MakcuMaJjibHOe

KoJH4yecTBO 0a/1710B 110 AaHHOMY KpuTepuio — 100 Gansnos. Mitorossie 6asmibl

10 TaHHOMY KPHTEPHIO NpelcTasiieHbl B Tabdmuie 10.

Tabmnuna 10. bayuisl mo kpurepwmio 4.1

Konmuuectso Konnyectso Hrorossiii
Opranusais
OTBETHBLIHX YIOBIETBOPEHHBIX Gann
MAY «O6benvHeHHas AUpeKIHs
FOPOJCKUX MApKOB KYJIbTYPHI U 603 597 99
OTABIXa» ' :

4.2 [ons nonyuameneil ycnye, yooenemeopenoix 006poscenamensHoCmuyio,
6EHCIUBOCBIO PADOMHUKO8 OP2AHUIAYUU COYUATBHOU Chepbl, 0BECneuUsaIouux
HenocpeocmeenHoe oKasanue ycnyeu npu Obpawenuu 6 OpeaHu3ayuio CoYUaANbHOU
cghepui.

B coorsercTBiE ¢ EnMHBIM MNOpSIKOM pacdera, 3HadeHHe JAHHOTO
KPUTEpHUsl ~ paCCYMTBIBAETCS IO JAHHBIM  ONpOCa  IOJydareled  yCiyr.

MakcuMaJibHOE KOJHYECTBO 0aJ10B 1O JAaHHOMY Kputepuio — 100 6a.10B.

HTorosbie Gaibl 10 JaHHOMY KPUTEPHIO NpencTasiensl B Tabmuie 11.

12
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Tabmuua 11. bauts! o kputepuio 4.2

Konuuectro Komugectso Hrorossrii
Opranusanms i
OTBETHBIIHX | YIAOBIETBOPEHHBIX Gamn
MAY «O6benvHeHHas qupeKLus
TOPOJICKUX IapKOB KyJbTYpPhI 603 594 98,5
OTJIBIXa»

4.3 Jlons nonyuameneii ycnye, Yyooenemeopentvix dobpoicenamensHoOCmbio,
BENHCIUBOCTNBIO PADOMHUKOE OP2AHUIAYUU COYUANLHOT Chepbl NPU UCNONb308aH U
OUCTAHYUOHHBIX POPM 83AUMOOEUCEUS.,

B coorserctBMM ¢ EguHBIM TOpAZKOM pacdera, 3HaueHHe IAHHOTO

KpATEpHA  pacCUHMTHIBAETCS Ino JaHHbBIM oInpoca nonyqa'reneﬁ YCIyT.

MakcumajibHoe KOIHYeCTBO 6aJ/LI0B N0 JaAHHOMY KkpuTepuio — 100 6asnoB.

WTorosble 6ainbl 10 JaHHOMY KPUTEPHIO NpeacTaBieHsl B Tabmume 12.

Tabnuna 12. baust o kpurepuio 4.3

Konuuectso Konuuectso Hrorosbrit
Opranusanus
: OTBETHBIIHX | yAOBIETBOPEHHBIX Oasn
MAY «Obwenuuennas nupexims
TFOPOJCKUX ITApKOB KyJIBTYPHI U ' 432 423 919
OTIBIXa

13
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5. Ilokasarenn, XxapakTepH3yIOLIHe YIOBIETBOPEHHOCTh YCIOBHAMH OKa3aHHUS

YCIIYT.

5.1 [Hona nonyuameneu yenye, Komopvie 20moébl peKOMEHO08aMb
OpP2aHU3AYUIO COYUANBHOU Chepbl POOCMBEHHUKAM U 3HAKOMBIM.
B coorsercTBuHM ¢ EnuHBIM MOpAAKOM pacdyeTa, 3HAauYE€HHE JaHHOIO

KPHTEpHUsI pPAacCYMTBIBAETCS 110 JaHHBIM  OIpoca  [OJyd4aTeled  yCIIyr.

MakcamajibHOe KOJIHYecTBO 0aJ/II0B [0 JaHHOMY KpHTepHio — 100 6a/ioB.

Hrorossie 6aiibl 10 JaHHOMY KpUTEPHIO IpeacTaBieHsl B Tabmuue 13.

Tabnuua 13. bamne! no kpurepuio 5.1

Komugectro Konugectso Hrtorossrit
Opranuszanus
OTBETHBIIHX | YIOBJICTBOPEHHBIX Oann
MAY «Ob6benvHeHHas TUpeKIus
rOPOACKHX IapKOB KYJIbTYPBI U 603 600 99,5
OTJIBIXa»

5.2 [donsa nonywameneii ycnye, yOOenemeopeHHbiX Op2aHU3AYUOHHbIMU
VCR0BUAMU NPEOOCMABNIEHUA YCTIYe.

B coorBerctBuH ¢ EnMHBIM mOpsAIKOM pacyera, 3HadeHHE JaHHOTO
KPHTEPHs  pacCUMTBIBACTCA IO .,IIaHHI:IM. ompoca  IojJy4yaTened  yCiyr.

MakcHMaJIbHOE KOJIHYEeCTBO 0aJ10B 10 gJaHHOMY kputTepuio — 100 6ajios.

Wrorosele 6asibl 0’ faHHOMY KPUTEPHIO MTpecTaBiaeHs! B Tabmuue 14.

Ta63m11a 14. banel 1o xkpuTepHo 5.2

Komuyectso Konuuectso Hroropsrit
Opranusanus
OTBETHBIIHMX | YIOBJIETBOPEHHBIX Ban
MAY «O6benuneHHas aupexius
TOPOACKHUX IapKOB KYJIBTYPBI H 603 588 S
OTZBIXa»

14




3.3 [ons nomyuameneii ycnye, y0061emeOpeHHbiX 6 UYENOM YCIOGUAMU
OKA3aHUs YCy2 8 OP2aHU3AYULU COYUANbHOU cghepbl.

B coorserctBuM ¢ EIMHBIM NOpSIKOM pacyera, 3HaYeHHE JAHHOTO
KPUTEPUS  PacCUMTHIBAECTCS no- AaHHBIM  OIIpoca  IoJlydartesneid  ycriyr.

MakcumaabHOe KOJHYeCTBO (aJjijioB 1O AaHHOMY KpHTepHio — 100 Gasuios.

Hrorosele 6aibl 10 JaHHOMY KPUTEPHIO IIpeACcTaBiieHsl B Tabmmme 15.

Tabnuna 15. bamnsl o kpureprio 5.3

Komugectro Konuuectso HroroBsii
Opranusanus
OTBETHBIIHMX | YAOBJIETBOPECHHBIX Oamn
MAY «O6benuHeHHas aAupeKius
FOPOJACKHX ITapKOB KyJIbTYPhI U 603 600 929.5
OTAbIXa» - :

15




IlepeyeHb BbISIBJIEHHBIX HEOCTATKOB MO pe3y/jibTaTaM He3aBHCHMOMH OLEHKH

B pamxax mnpoBeneHHMs HE3aBHCUMOH OLICHKM B COOTBETCTBHH C
YTBEpPXKACHHBIM IIepeuHEM nokasaTeieit Y Y4pexAeHUSABBIABICHPA HEJIOCTATKOB,
a IMEHHO:

1) HemoctaTku BBIABIEHHBIE B XOJ€ H3Y4eHHs OQHIMAIBHOIO Ccalrta

OpraHusalru:

o DNeKTPOHHBIE CEPBUCHI
@ YacTo 3a1aBaeMble BOIPOCHI

2) HenmocraTky BEIAIBIIEHHEIE B X0Ji¢ H3y4eHH HHOOPMALIMOHHBIX CTEH/IOB!

e MecTo HaXOXKACHHs OPraHu3allii KyIbTYPhl H €€ QUIHANIOB (IIpH HATHYHH)

3) HenocraTku BBISBICHHBIE B X0/I€ U3YYECHHUS YCIOBHM NOCTYITHOCTH YCIIyT

I HHBAJIULAOB, T.€. OTCYTCTBYIOT CIICAYHOIIKE MapaMeTPhl JOCTYITHOCTH.

. CmenHBIe Kpecna-KoJsICKH;

. HyGnupoBatue Ui WHBAIMAOB IO CIYXY H 3PEHHIO 3BYKOBOH K 3pHTENbHOH
HH(OpMAITHH;

. Hyb6nupoBanue Hamnuceldf, 3HAaKOB H HMHOH TeKCTOBOM u rpaduueckod HHDOpMALHU

3HaKaMH, BHIIOTHEHHBIME pefibedHO-TouedHsM mpubToM bpaiins;

. B0O3MOXHOCTD IIpelOCTaBIICHHS HHBAIHAAM IO CIyXy (CIyXy H 3pEHHIO) YyCIyr
CypIonepeBoIYMKa (TH(IOCYPIONIEPEBOIHKA);

® Hanwuwe anprephatuBHOH BEpCHH caiiTa /I8 HHBAIHIOB 10 3PEHHIO;

e [Tomomp, oxasbiBaeMas pabOTHHKAMH OPraHH3alHH COLMATBHON Cepbl, NPOLIEAIIHMH
Heobxomumoe 0OydyeHHe (HHCTPYKTHPOBaHHE) 10 CONPOBOXKICHHIO HHBAIMIOB B IIOMEIIEHHIX

OpraHU3al|y COLMANbHON chepsl K Ha MpUTeraiomel TeppUTOPHH;
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JAKIIOYEHHUE

Ilo pesynpraraM NpOBeNeHHs HE3aBUCHMOH OLEHKHM KayecTBa YCJIOBHMH

OKa3aHHsA YCIyI yupexIeHueM KyilbTypel MAY «OObenuHeHHas AUPEKIHs

TOPOJICKUX IApPKOB KYJIbTYPhl M OT/IbIXa»HTOrOBbIH 02/ YUpeKIeHHsSI COCTABHII

90,6 6aJ.aa.



Hroros

(

(

bi€ 3HAYEHHH noKazareJje

ar _:
H Iﬂwﬁw—‘-n:%i—u: OICHKH

[Tokaszarenu , [MTokazarenu
. [Tokazarenu ITokaszarenu
R XapakTepUayiollHe Hoxsare i RAPAsTEPAIYIOnAE XapaKTepH3YIoLIHe
OTKPBITOCTb H PR XapakTepu3yloume 2106poKenareybHOCTE PAKTCPHIYIOIL
Ne koM OPTHOCTE YIOBAETBOPEHHOCTD
Oprauusaius JAOCTYNHOCTH JOCTYITHOCTD YCiayr ¥ BEXUIHBOCTE
n/n y YCNOBHH OKa3aHus YCJIOBHSIMH OKa3aHHs
uHpopmaiuu 06 JUIsl MHBANILA0B paboTHHMKOB
yenyr ycmyr
OpraH13aLxu OpraHu3aluu
1.1 12 1.3 21022 23 3.1 32 3.3 4.1 4.2 43 5.1 5.2 5.3
MAY
«Ob6bequHeHHAS
JAUPEKIUA
1 TOPOACKHX 28,5 | 27 | 39,6 30 | 39,9 | 29,9 24 8 28,3 39,6 | 394 | 19,6 299 | 19,5 | 49,8
MapKoOB
KYJIBTYPBI U
OTAbIXA» . )
max 3HaueHue 30 [ 30 ] 40 130 40 | 30 30 | 40 | 30 40 | 40 | 20 0] 30 | 20 | 50 |1

Hrorossiit 6amn no

YHPEKIEHUIO




Ha oOCHOBaHHM TNOJMy4EHHBIX IAaHHBIX JUIS NPaKTHYECKON pean3aiuu
MIPEJIAraloTCs CIEAYIONIHe PeKOMEHIALHH:

1) Jins mnoBbimeHus MOKasaTeNied  MHQOPMAI[MOHHONW  OTKPBITOCTH
OpraHU3aIiK HEoO0X0auMO YCTPaHUTL - BBISBJICHHBIE HEJOCTaTKU
HH()OPMAIMOHHEIX CTEHJOB ¥ OGHIHAIBHOIO C4ATa OpraHu3aluy;

2) Jna HOBLImeﬁHﬂ II0OKa3aTeNeH MOOCTYNHOCTH YCIAyr Ul HMHBAJIMIOB
Heo6xo,11ﬁMo OLIEHUTh BO3MOXXHOCTH (B TOM YHCIIE TEXHUYECKYI0), a TaKXe
HEOOXOMMOCTE  YCTpaHEHHs BBIABJICHHBIX HEJOCTATKOB 000py10BaHHOCTH
OpraHU3alAMH, C y4eTOM HAJIHYHUs OpeNe/IeHHBIX KaTeropuil nomydarteneif yciyr ¢
OTrPaHMYEHHBIMH BO3MOKHOCTSIMU;

3) Jlns moBbIIeHus MOKa3aTesei YZAOBIIETBOPEHHOCTH IOIydaTeNleil yCiayr
PA3THYHBIME [IOKA3aTe/IAMM pabOThl YYPEXKAECHHH PEeKOMEHTyeTcss paccMOTPETh
peKOMEHIalK/HeJOCTATKI/TIOKEIaHHUA, OTMEYEHHBIE CaMUMK [IOJIy4aTeNISIMU
YCIIYT B X0/Ie OIIpoca.

PexomeHnanuy u nojxenaHusi pecOHIEHTOB, BBISBICHHBIE B XOJIE ornpoca

NoJTyqaTesiel yciyr:

° Onuiara kapToii
° He 3akphIBaTh mapku BO BpeMs dITHAEMHIL.
° Mycop He caysars, a cobupars. Eme oxun Tyaner HyxeH. CBajiKy crpaBa yOpaTs, mpu

BXOJ€ HAampoTHB ()OKa, KOTja HIEmb 10 AOPOXKKE, TAaK B CBAJKY M ynupaembcs. [l
BETIOCHIICNIOB OTAENBHYIO JOPOXKKY. 3alPETUTh XOIHTh 110 GEroBol IOPOXKKE CTANMOHA, Herme

TPCHHPOBATHCSA, CIUIOIIHEIC KOISICKH M JETH.

° OtpemoHTHpOBATE (hoHTAH
. YBEIHYUTE IIOMAIb PA3AEBATKH B 3UMHEE BPEMS JUTS [TOCEIICHHS KATKA.
° OprannsoBaTh KOHTPONb 3a JIETCKHM ropoikoM. Pomurtems wacto pyraioTcs Ha

OTPOCTKOB, KOTOPbIC OECKOHTPOILHO HOCATCA 10 TOPOAKY H pyrarotes martom. Ha sameuanis

PEearupyroT arpecCHBHO.

E Pacu€r 3a ycmyru no 6aHKOBCKHMM KapTam.

. Jlaxe B neTHee BpEMs Ha MOH B3IV CIMLIKOM IMO3JHO HAYMHAET paboTaTh CBETOBasl
ajnes

@ Xorenock 6bl, 4TO6 My3bIKaTbHAS a/Lies paborana novaine

® PGKOMCHHYIO Ha KacCce TCpMHHAaJ



@ B ocennee BpeMs I'YJSIOT B NapKe IEHCHOHEPHI, POAMTENH ¢ JETKAMH, a TYAIET 3aKpBIT.
Mosxer cremyer mogymarb O XOJNOAHOM Tyainere. Kak-To rynss, BHIENH, KaK NOAPOCTKH
Jeprainy JBepb Tyajlera, a IOTOM 3allUlM 33 HEro. A JETOM OY€Hb MaJlo TOYEK C BOJAOH H
MOPOKEHHBIM, MHOT/Ia HE X04YeTCs BRICTAWBATh Ha XKape Oonblnue oyepeu.

° EnvHcTBeHHass mpockba, mouame "OTmyrHBaTh" BBIIMBOX HA CKaMeeykax napka H

KypAIHX MaMalll Ha ACTCKHX aTTPaKIHOHax.
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